
MSMNET Security delivers the best value  in  (MDR) .  We 
understand that security is a collaborative process. We 
work closey with our Partners and customers to establish 
strong foundations for maturing Security Operations (Sec-
Ops) programs. Our cloud SecOps platform and relentless 
customer focus have redefined the managed security ser-
vices industry. We integrate best-of-breed security products 
including Security Incident and Event Management (SIEM) 
and Security Orchestration Automation and Response (SOAR) 
with our unique IP to automate security response and lever-
age our team of experts via our high-touch squad model. 

Our Managed Detection and Response (MDR) Service 
provides 24/7/365 threat monitoring, alerting, valida-
tion, and proactive threat hunting. we provide compre-
hensive management of select security technologies. Our 
cloud based platform supported by world class experts 
ensures that we only alert our customers to the most 
sophisticated security incidents. Our customers lever-
age our MDR Service to free their security team from the 
time-consuming tasks of implementing, administering, 
and integrating multiple cybersecurity technologies while 
continuously advancing their overall security posture.

Our MDR Service offers customers a comprehensive, white-
glove solution for maintaining an up-to-date view of infor-
mation security risks across their organization. We provide 
senior leaders, IT, and security personnel with aroundthe-
clock monitoring of their organization’s assets using event 
monitoring of logs and human contextual analysis, inci-
dent alerting and response, incident case management, 
and threat hunting. We assign each customer to one of our 

squads and provides industry vertical expertise in order to 
deliver more specific threat hunting context. 

Our squad model ensures continuity and context across 
shifts, providing seamless coverage of all aspects of 
monitoring our customers’ security operations.  Our  cus-
tomers build strong relationships with their assigned team 
and know precisely who to call for support if there is an issue 
or a security incident. deepwatch collaborates closely with 
our customers’ incident response teams to resolve security 
incidents. We lower MTTD and MTTR because our squads and 
our customers’ teams are closely aligned to achieve the same 
goal: protecting our customers’ brands and digital assets. 

We continuously benchmark our customers and 
their respective security practices. We apply best practices 
in network protection to all of our customers with consider-
ation to their industry, the threat actors interested in their 
business, and many other factors. Our MDR customers have 
immediate access to our metrics-based Maturity Model to 
benchmark their security maturity and to provide a roadmap 
for improvement.



MSMNET Security provides highly personalize service while our partner 
delivers data-driven managed security services while extending custom-
ers’ cybersecurity teams and proactively advancing their SecOps maturity. 
Powered by our innovative cloud-native platform, which is trusted by lead-
ing global organizations to provide 24/7/365 managed security services.
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